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Cincinnati 

Port Authority 

30 years meters 

50 years garages 

Upfront Payment 

Annual Installment Payments 

Public 

Yes 

CBD 8am-9pm 

Neighborhoods 7am-9pm 

Chicago 

Private Infrastructure Fund 

75 year meters 

99 years garages 

Upfront Payment 

Private 

Yes, but no on-street 
experience 

Up to 24/day 

Experienced Operations and 
System Modernization 

Rate Control 

Proceeds 

System Returned to City 

Control 

Hours of operation 
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Port of Greater Cincinnati 

Development Authority 
AEW 

Asset Manager 

Xerox 
On-Street Operator 

Denison 
Garage/Lot 

Off-Street Operator 

Guggenheim 
Capital and Underwriting 

Senior Lien 

Bonds 

Subordinate 

Bonds 

Bond 

Purchase 

Agreement 

Lease  and 

Modernization 

Agreement 

 

Upfront Proceeds 

 

Annual Installment Payments 

 

Return of Assets 

Asset  

Management 

Agreement 

Operating 

Agreements 
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West 

• Los Angeles, CA 

• San Francisco, CA 

• 9 others 

Midwest 

• Cleveland, OH 

• Indianapolis, IN 

• 2 others 

Xerox’s Mission: Deliver Smart Parking 

•

•

.

End-to-end Service Capabilities 

Systems Integration Field Technology 
Violations 
Processing 

Innovation 

• Hardware neutral 
integration 

• Enterprise level back-
end system 

• Project management 

 

 

• Meters 

• Handhelds 

• Sensors 

• Pay-by-phone 

• Dynamic signage 

• Issuance training  

• Handheld software 

• Pay by web, IVR 

• Customer service 
center 

• 3 research centers  

• Demand 
management 

• Field studies 

• Over 15 patents 
pending 

Northeast 

• Boston, MA 
• Philadelphia, PA  
• 4 others 

South 

• Washington, D.C. 
• Dallas, TX 
• 6 others 

Scotland 

• NSL - City of 
Edinburgh Council 

England 

• Brighton & Hove 
City Council 

• 78 others 

N. Ireland 
• Northern Ireland 

(DRDNI) 

Wales 
• Denbighshire 

County Council 

• 6 others  

 

Netherlands 

• The Hague 



Customer 
contemplates 

driving to 
destination 

Driving to and 
searching for 

available 
parking 

Understanding 
Signage 

Paying for 
parking  

Adding time 
or exiting 



• Provide information about rates and hours, 

events, and closures to motorists online, via cell 

phone, or social media 
• Ongoing public education/community outreach 

• Provide wayfinding apps to customers to help 

them find available spaces 

• Promptly repair meters, making it easier to find 
one that works 

• Use easy to understand messaging and trade 

dress to communicate rules effectively 

• Hours of operation programmed so customers do 

not mistakenly pay a meter 

• Accept coins, credit and debit cards, and phone 

payments 

• Alert customers via text when their phone 
payment is about to expire 

The Decision to Park 

Searching for Available 
Parking 

Understanding Signage 

Paying for Parking and 
Adding Time 
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